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1. Know Your Truck Access
•Our delivery truck is a 53-foot semi-trailer, totaling 
approximately 70–72 feet in length and about 14 feet in height.
•Full access to the project site is required to accommodate the 
semi-trailer.
•Please identify and plan for any potential obstacles such as:

• Low-hanging trees
• Power lines
• Tight turns or narrow driveways

2. Understand Site Obstacles
•Be aware of access details like:

• Steps
• Ramps
• Doorways
• Hallways

•Be specific: Let us know the exact number of steps (e.g., “3 
steps,” not just “a few steps”).
•The more detailed the information, the smoother the 
installation will be.
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3. Educate The Staff
•Ensure all staff who will use the product daily are familiar 
with it before installation.
•Conduct a demo and allow hands-on practice to increase 
comfort and confidence.
•Review proper maintenance procedures to extend the life of 
the product.

4. Have a Disposal Plan for Old Product
•Ensure a dumpster is available on-site before 
installation day.
•Without proper disposal arrangements, the installation 
may be delayed due to lack of space for removal of the 
old product.
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